M.Sc. HOSPITALITY ADMINISTRATION
(Jointly offered by IGNOU and NCHMCT)

COURSE STRUCTURE

SEMESTER – I 

	Code
	
	Subject
	
	Component
	
	Credits

	
	
	
	
	
	
	

	MHA-1
	
	Management Functions & Behaviour in Hospitality
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-2
	
	Hospitality Management
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-3
	
	Properties Development & Planning
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-4
	
	Information Management Systems & Hospitality
	
	IGNOU
	
	04


SEMESTER – II 

	MHA-5
	
	Revenue / Yield Management
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-6
	
	Market Research
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-7
	
	Equipment & Materials Management
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-8
	
	Managing Entrepreneurship : Small & Medium Business Properties
	
	IGNOU
	
	04


SEMESTER – III 

Sales & Marketing

	MHA-9
	
	Sales Management
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-10
	
	Principles of Marketing Management
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-11
	
	Marketing of Services and Consumer Behaviour
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-12
	
	International Marketing
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-21
	
	Mentorship & Research Project
	
	NCHMCT
	
	08


OR

Human Resource Management 

	MHA-13
	
	Human Resource Planning
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-14
	
	Union Management Relations
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-15
	
	Managing Change in Organizations
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-16
	
	Social Processes and Behavioural Issues
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-21
	
	Mentorship & Research Project
	
	NCHMCT
	
	08


SEMESTER – IV

	MHA-17
	
	Production & Operations Management
	
	NCHMCT
	
	04

	
	
	
	
	
	
	

	MHA-18
	
	Managerial Economics
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-19
	
	Sales & Marketing
	
	IGNOU
	
	04

	
	
	
	
	
	
	

	MHA-20
	
	Labour Laws
	
	IGNOU
	
	04


In all, a student has to secure minimum 68 credits (48 credits from core courses and 20 from one of the two groups of elective courses) to qualify for the Post Graduate Degree.
1

